LI BRARY'

024503

14422

Reg No. |

IV Semester B.B A Degree Exammatlon, September 2021
o BUSINESS MANAGEMENT | 3

Marketmg Management
~ | (CBCS Scheme (R))
'I_‘ime : 3 Hours.
Instructions to the Candidaies:

n ‘Aifzswers should be ‘written'z‘nv English only.

SECTION A

Answer any Five sub-questlons Each sub-questlon carrles 2 marks | (5%2=10)

“ 1. a) "Whatis Green Marketmg‘7

A

- by Deﬁne E - Busmess @
: e)b What do you mean by Bra%

d) | What is meant by customer Relatiésﬁ%zgemenm

| ‘e) ~ State the four stages of Product Life Cyclé J,

)~ Write a note on Consumer Behav1our

~.g)  What do you mean-by productvhn_e? ,

SECTION B

‘Maxim'um Marks : 70

Answer any THREE questlons Each questlon carrles 6 marks. - (3x6=18)

Brleﬂy explam the goals of Marketing.

What are the ments and dements of Moblle Busmess‘7
Explam the benefits of Advertlsmg ' , |
~Explain bneﬂy the requlsltes of Market Segmentatlon

Explam brleﬂy the recent trends in Marketmg
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_ - SECTION C ‘ R .
Answer any THREE questlons Each questlon carries: 14 marks. (3x14=42)

nExplam the stages involved in the new product development‘7

Explain the- different basis for market segmentatlon : C

9.  Whatisa marketmg channel‘7 Explam the dlfferent types of marketmg channels.
10 |
L

Explain the various methods of Prlcmg‘7

Explam the Macro- envn:onment factors 1nﬂuencmg marketmg.




